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1. OBIIIASI XAPAKTEPUCTUKA TPUMEPHOM PABOYEM TPOI'PAMMOBI
YUYEBHOM JUCIIUTIJIMHBI
OIIIL.09 MeHeq:KMeHT KayecTBa
1.1. MecTo AUCHMILUINHBI B CTPYKTYP€E OCHOBHOI 00pa30BaTe/IbHOI MPOrpaMMblI:

Vuebnas pucnuimmda OII.09 MeHeKMEHT KadecTBa JICATCIBHOCTH — SBJISICTCS
00s13aTeIbHOM YacThi0 TPO(ECCHOHATBHOTO IMKJIA MPUMEPHOH OCHOBHOHM 00pa3oBaTebHON
nporpaMmbl B cootBeTcTBUM ¢ PI'OC mno cneumanbHoctu CIIO 27.02.07 VYnpasienue
KaueCTBOM IMPOAYKIIMH, MPOIECCOB U YCIYT (TI0 OTPACIISIM)

Oco0oe 3HaueHune AUCUUIUIMHA uMeeT pu GopmupoBanuu u pazsutun OK OK 1, OK 2,

OK 3,0K 4, OK 5, OK 9.

1.2. He.]'lb U IVIAHUPYEMBIC PE3YJbTAThI OCBOCHUA NUCIHUIIJIMHBIC

B pamkax mporpamMmbl yaeOHOW MHUCIUIUIMHBI OOYYArOIIMMHUCS OCBAMBAIOTCS YMEHUS U

3HAHUA
Kon VYMmenus 3Hanusg
K, OK, JIP

IIK 1.4 PaccmarpuBats, AHAIU3UPOBATH u | Kimaccudukanmo u NpuMEHHUMOCTh METO/IOB

IIK.2.2 0000maTh TpeOOBaHMS K KOHKPETHOH | yIpaBlieHHS] KAYeCTBOM;

OK 1 IIPOAYKLIMH; MexnyHaponHbIi 1 pErMOHAJIBHBIN OIBIT 110

OK 2 Beibupate ¥ NpuUMEHATh  pa3iMUHBIC | pa3paboTke u BHEJPEHUIO CHCTEM
METOJIbI YIIPaBJICHUS KaueCTBOM; YIIPaBIICHUsI KA4ECTBOM;

OK3 Anamu3upoBaTh  JaHHble  camoayiauTa | CTaTUCTHUECKME ~ METOAbl  YHpaBJIEHUs

OK 4 IpEANPHUSATHS; Ka4€eCTBOM u perynupoBaHus

OK 9 @opMUpOBaTE U BECTH JOKYMEHTBI [0 | TEXHOJIOIMYECKHX IPOLECCOB;

JIP1 CMK; COBOKYIHOCTh ~ CHCTEMHBIX  CPEICTB U

JIP16 OueHNUTh YpOBEHb KaYECTBA MPOLYKIIUH; METOJIOB B YIPABJICHUH Ka4ECTBOM;
[IpumensaTs cratuctuueckue Meronsl B | OCHOBBI MEHEMXMEHTA KauecTBa;

JIP17 KOHTpOJIE KauecTBa; OCHOBHBIE NOHATHS CHUCTEMBI MEHEKMEHTA

JIP18 [onyuats ToBapHyro uH(pOpPMALUIO 00 | KauecTna;

JIP19 OCHOBOITOJIATarOIIIX xapaxtepuctiukax | OCHOBBI M NMPHUHIMIIBI MUPOBBIX CTaHIAPTOB
TOBapa M3 MAapKHPOBKM U  TOBapHO- 10 CUCTEME MEHEPKMEHTa KadecTBa,
COIPOBOJIUTENBHBIX JJOKYMEHTOB; ceMeiicTBa CTaHIApPTOB;

[paBunbHo BbIBIATE U 3(h¢exTuBHO | Bumsl nokymenTanuu no CMK;

HCKaTh HMH(OpMaLUio, HEOOXOOMMYIO IS
pelIeHns 3a1a4H W/ WITH TPOOJIEMBL,
OmnpenesnsaTh aKkTyalbHOCTh HOPMATHBHO-

OCHOBHBIC TOHATHS, IENH, IPUHIIHIIBI,
3a1a4l, OOBEKTHl M METOABl YIpPaBICHUS
KaueCTBOM;

MPaBOBOH JOKYMEHTAI! B | Cucrembl YIIpaBJICHUS Ka4eCTBOM
po¢eCCHOHATHHOM e TETFHOCTH. IpORyKIH (yCiIyr).
Brmagers akTyanpHBIMH MeTomaMH pa0oThl | OCHOBHBIE HWCTOYHHKM HMH()OpMAaLUH |

B NpodheCCHOHATBHON U CMEXHBIX chepax.

pecypchl Ui pelieHus 3agad ¥ mpolsieM B

[IprmeHATh 3THYECKHE HOPMBI K MPAKTHKE | MPO(PECCHOHATBPHOM  W/HIM  COLHAIBHOM
JIETIOBBIX OTHOIIECHUH KOHTEKCTE.
[Ipumensate cpenctBa uH(MOpManmoHHBIX | ComepikaHnWe — akTyaldbHOM  HOPMAaTHBHO-

TEXHOJIOT U st
podeCCHOHATBHBIX 3a1a4
Hcnonp30BaTh COBPEMEHHOE MPOTPaMMHOE
obecrieueHue

permeHust

MIPaBOBOM JTOKYMEHTALINU;

Metompl paboTel B TNpOECCHOHATBHOH H
CMEXHBIX chepax.

CoBpemeHHast HaydHasi ¥ IpodeccHoHaNbHAS

BeiOupare  kpuTepum M 3HAYEHUS | TEPMHUHOJIOTHSA

MoKa3aTenen COOTBETCTBHS roTOBOW | 3HATH npohecCHOHATBbHO-3THIECKUE
MPOAYKIMK, YCIOBHH €€ XpaHeHWs U | IPUHIMIBI U HOPMBI B MpPodecCHOHATBEHOH
TPAHCHOPTHUPOBKH Ha OCHOBAHUM | NIESITENBHOCTH, MpPaBWIa  KOPHOPATHBHON
HOPMAaTHBHOH u TEXHOJIOTHYECKOH | ITHUKH




JIOKYMEHTAIUH.

Bei6upats METOABI U CII0COOBI
ONpeNeNIeHNs W OLEHKH  3HA4YeHUi
COOTBETCTBHS TOTOBOH TIPOLYKIINH,
YCIOBUH €€ XpaHEHHs U TPAaHCIIOPTUPOBKH.
[TnanupoBaTh MIOCJIEI0BATENIBHOCTD

IpOBEACHUA OLIECHKHU COOTBCTCTBUA TOTOBOM

NPOJAYKIUH, YCIOBUH €€ XpaHeHus u
TPaHCIIOPTUPOBKHU TpeOOBaHUSIM
HOPMAaTHBHBIX JIOKYMEHTOB M TEXHUYECKHUX
YCIIOBUH JOKYMEHTOB M TEXHUYECKHX
YCIIOBU.

Odopmisars pe3yNbTaThI OIICHKH
COOTBETCTBUS TOTOBOM MIPOTYKITUH,

YCIIOBUH €€ XpaHEeHUsI U TPAaHCIOPTUPOBKU.
BBISABIATE 1eeKTHYIO TPOAYKIIHIO.
OnpenensTh COOTBETCTBUE XapaKTEPUCTHK

NPOIYKINH/ yCITYT TpeOOoBaHUIM
HOPMATUBHBIX IOKYMEHTOB.
Odopmisars JIOKYMEHTAIHIO

TIO/ITBEPIKJICHNS] COOTBETCTBUSl  COIJIACHO
JICUCTBYIOLIMM TPeOOBaHHSM.

CoBpeMeHHBIE  CpeAcTBA U
nHpopMaTU3aIu
TpeOoBaHMs HOPMATHBHBIX M METOIUYECKHX
JIOKyMEHTOB, PETJIAMEHTHPYIOIIHE BOIPOCHI
KayecTBa NPOAYKIMH (CHIPBS,, MaTEepUalIOB,
nonyhadpuKaToB u KOMIUIEKTYFOIITAX
W3JICITHIN)

HopmaTuBHBIE 1 MeTOIMYECKHE JTOKYMEHTHI,
perllaMeHTHPYIOIIE BOMPOCHl XpaHEHHs W
TPaHCIIOPTUPOBKH FOTOBOM MPOIYKIINH.
Bupbl 1oKyMeHTalMy Ka4ecTBa Ha TOIHYIO U
HECOOTBETCTBYIOUIYIO MPOIYKIIHIO
Krnaccugukanus, Ha3HauUCHUE U COJEPIKaHNE
HOPMATHBHOM JTOKyMEeHTaluu kayectBa P®.

ycTpoiicTBa

Bumer, knaccudukaims W COAEpIKaHUE
JIOKyMEHTOB ~ KauecTBa, MPUMEHIEMBIX B
OpraHu3aIu npu MPOU3BOJICTBE
MPONYKIHMK/Pab0T, OKa3aHHIO YCIyT |
MPOBEAEHUM TPOLEAYPhl  TOATBEPIKICHUS
COOTBETCTBHSL.




2. CTPYKTYPA U COJAEPXKAHUE YUEFHOM JUCITATLIAHBI

2.1. O0beM yueOHOI IMCUMIIMHBI M BU/ABI Y4eOHOH padoThl

Bua yuedHoii padoThI Obbem B yacax
O0bem o0pa3zoBaTebHOI NPOrpaMMBbl Y4eOHOI JHCIUTNIMHBI 78

B T. 4..

TEOPETUYECKOE 00yUeHUE 48
MPAKTHYECKUE 3aHSITHUS (€Cau npedyCMOmpeHo) 26
Camocmosmenvhas paboma 4
IIpomexyTounasi arTecTanus JK3aMeH 6




2.2. TemaTnuyeckuii IUVIaH U co/iep:KaHMe Y4eOHOM TUCHUIINHBI

HaumeHnoBanue pasie/ioB
U TeM

Coaep:xanne yueOHOro MaTepuaia 1 (popMbl OPraHU3anNu
AeATeTbHOCTH 00yYaroIuxcs

O0BeM yacoB

Koabl komnerenumii,
¢GopMHPOBAHNIO KOTOPBIX
CMOCOOCTBYET JIeMEHT

nporpamMmmabl
1 2 3 4
Tema 1.CymnocTb 1 Copaep:kanne yueOHOro MaTepuaia 16 [IK 1.4
OCHOBHBIE METO/bI 1. Tlonstne xauectBa. OCHOBHBIE TEPMHUHBI, OIpPEJEIECHUS M AaCMEKTH | 2 [1IK.2.2
yHpaBJieHHsI KAYeCTBOM | YIIPaBJIEHHUS KA4ECTBOM. OK1
OK 2
2. IlokazaTenu kavecTBa: YHH(PHUKALUK U CTaHIAAPTH3AINHN, IKOHOMHUECKHE OK 3
MOKa3aTeNy, SProHOMHUYECKHE TIOKa3aTeNl, JCTETHYECKHE I10Ka3aTelH, 2 OK 4
MOKa3aTeNIi HaJACKHOCTH, PEMOHTOIIPUTOTHOCTH, IOJITOBEYHOCTH U JIPYTHE. OK 9
JIP1
3. Cucrembl ynpaBieHus: kKauecTBOM nponykiuu (ycnyr).Knaccudukanms u 2 JIP16
cepbl MPUIIOKEHUS METOIOB YIIPABJICHUS KaueCTBOM. JIP17
JIP18
4., Oprann3anmoOHHO-PaCIOPSAUTENbHBIE METOIBI. HKEeHEpHO- JIP19
TEXHOJIOTUIECKIE METO/IBI. 2
5. DxoHOMHYecKHre MeTO/Ib. COIMaNbHO-TICHXOJIOTHYECKHUE METOIBI 2
B ToM unciie MpakTHYEeCKUX M JJa00PaTOPHBIX 3aHATHH 6
IIpakTH4yeckoe 3aHsATHE BIOOp M TprIMEHEHNE Pa3THYHBIX METOIOB
YIpaBIIeHHs] KA9eCTBOM.
Tema 2. Cucrema Conep:xanne y1ed0HOro MaTepuaia 17 IIK 1.4
yIpaBJIeHUS KAa4eCTBOM I1IK.2.2
HA NpeNPUATHH 1. MexnyHapogHble CTaHAAPTBI W WX MPUMEHEHHE Ha POCCUHACKUX 5 OK1
npeanpuatuax. Ilerns kadectBa. OCHOBHBIE COCTABIAIOIIAE KAYeCTBa IS OK 2
norpeduteneii. (OO030p OCHOBHBIX TpeOOBaHUM MEKIYHAPOMHBIX U OK 3
HaI[MOHAIILHBIX CTAaH/IAPTOB MEHE/PKMEHTA OK 4
2.Bunpr JOKYMEHTAalu! CMK. TpeboBanus CTaH/IapTOB K |9 OK 9
JOKYMEHTHPOBaHUIO HH(POPMAIINK TPOIIECCOB. JIP1




3.0Opranu3anus TEXHUYECKOT0 KOHTPOJIA Ha IPEATIPUATHH 2 JIP16
CymHOCTh M O0BEKTH TEXHHYECKOrO KOHTpOJIs. MeTpoiornieckoe JIP17
obecriedueHne 1 ero IeiH. JIP18
JIP19
4. Meroabl cOopa KOTUYECTBEHHBIX XapaKTEPUCTHK KAa4uecTBa MPOIYKILUH.
Metoapl KOIMYECTBEHHON OIIEHKU YPOBHS KaueCTBa. 2
5. OTK kak caMOCTOATENbHOE CTPYKTYPHOE MOApa3eieHIe PENTPUITHS. 5
B ToM 4ncie MpaKTHYECKUX U J1a00PaTOPHbIX 3aHATHH 6
IpakTuyeckoe 3ansiTue GopMUpoBaHIE NTAKETa JTIOKYMEHTAIIMHA CHCTEMBI
MEHEPKMEHTa KauecTBa.
CamocrosTeabHas padora Pedepar Ha temy: [Ipumenenune
MexayHaponabix cranmapToB MICO cepun 9000 Ha 0T€9eCTBEHHBIX
NPENIPUATHSIX.
1
Tema 3. Onenka | Cogep:xaHue y4eOHOTro MaTepuaia 19 IIK 1.4
Ka4yecTBa MPOAYKIUHA 1. Ilomyyenue ToBapHOW HHpOpMAUMK 00  OCHOBONOJArAOLUINX | o [K.2.2
XapaKTepUCTUKaX TOBapa M3 MApKHPOBKHA U TOBAPHO-COMPOBOJUTEILHBIX OK1
JIOKYMEHTOB. OK2
OK 3
2. OmnpenenieHre SKOHOMUYECKOH d(D(PEKTHBHOCTH yIIPABJICHHUs 3aTpaTaMu | 2 OK 4
Ha obecrieyeHme OK9
KauecTBa. JIP1
JIP16
3.XapakTepucTHKAa METOJOB OIICHKM KayecTBAa W YPOBHSA KaudecTBa JIP17
MPOAYKIHH. 2 JIP18
JIP19

4, HpI/IMeHCHI/Ie CTATUCTUYCCKUX MCTOHNOB KOHTPOJIA KAa4YCCTBA M aHAJIM3a




OpUYIUH HECOOTBETCTBUU IMpoLCCCOB.

5. YnpaiieHne KaueCTBOM MPOAYKIMH Ha MPEANPHUSITHI

B ToM 4nciie npakTHYECKUX U J1a00PATOPHBIX 3aHATHI 8
I[MpakTuyeckoe 3ausiTHe PaccMoTpenue, aHanu3 u 0000IeHre TPeOOBaHUI
K KOHKPETHOM TPOAYKIMM Ha OCHOBAaHMHM XapaKTePUCTHK TOBapa U3
MapKUPOBKH U TOBAPHO-COIPOBOAUTEIBHEIX JOKYMEHTOB.
q)OpMI/IPOBaHI/Ie Mmakera JOKyMEHTAllUU CUCTEMbI MCHC/PDKMCHTA KauCCTBaA.
CamocrosnTeabHass pa6ora HemarepuanbHble (axTopsl B o0ecredeHHH
KayecTBa M KOHKYPEHTOCIIOCOOHOCTH: MapKHPOBKa TOBApOB, HITPHXOBOE 1
konupoBanue. KoncnektupoBanue. [1ogroroBka K yCTHOMY Opocy
Tema 4. Cucrema | Coaep:kanue yueOHOr0 MaTepuaia 16 I[IK 1.4
METOJ0B MEHEIKMEHTA 1.I1mannpoBaHrE KaK MPOIIECC YITPABIECHUS KAUYECTBOM. [1K.2.2
2 OK1
2.CucTeMHBIN TIOIXOJT K TUIaHAM KadecTBa. OK 2
2 OK 3
OK 4
3.CpezcrBa MIaHUPOBAHU. OK 9
2 JIP1
4.Ompenenenre 3KOHOMHYECKON () (HEKTUBHOCTH YIIPABIECHUS 3aTpaTaMH JIp16
Ha o0ecIiedeHne KauecTBa. 4 P17
JIP18
JIP19
B TOM uMciie MpakTHYECKUX M J1a00PaTOPHBIX 3aAHATHI 6
IIpakTuueckoe 3ansaTue OmnpeneneHne SKOHOMUYECKOH 3(P(HEKTUBHOCTH
yIIpaBJICHHS 3aTpaTaMH Ha oOeclieueHNe KauecTBa.
Tema 5. BceoOmee | Conep:kanne yue0HOro MaTepuaia 10 IIK 1.4
yIpaBJjieHUE Ka4eCTBOM 1.0cHoBHBIE dTanbl (GOPMHUPOBAHHS TPHHIMIIOB BCEOOIIEr0 YIpaBICHUS | 2 [1IK.2.2
kagectBoM (TQM). OK1




OK 2

2.CopnepxaHre KOHIISTIUY BCEOOIEro ynpaBieH!s Ka4eCTBOM. OK 3
2 OK 4
3.KommnekcHoe U ToTanbHOE YIPaBIeHNE KaUYECTBOM. OK 9
2
JIP1
4. NnterpupoBaHHbIC CUCTEMBI MEHEIPKMEHTA
2 JIP16
JIP17
CamocTosnTeqbHasg padoTra KowmmiekcHoe W TOTajJbHOE YIpaBJIEHUE JIP18
kadectBoM. KoHcrniekrupoBanue. [1oaroroBka K yCTHOMY OIpoCy 2 JIP19
IIpomexyToUyHasi aTTecTanus JK3aMeH 6
Bcero 78
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3. YCJIOBUS PEAJIM3AIIAU TPOTPAMMBI YYEFHOM JUCIATIIMHBI

3.1. lns peanu3anuy mporpaMmbl y9eOHON AUCHUILTUHBL JIOJKHBI OBITH MPETYCMOTPEHBI
CJIEIYIOLIME CIIEHHUAIIbHBIC TIOMEILCHHUS:

Kabuner «'ymMaHUTApHBIX U COLUATHHO-IKOHOMUYIESCKUX TUCIUILINHY», OCHAIICHHBIHA
000pyIOBaHUEM:

pabouee MeCTO Mpero1aBaTels;

- IJIAKaThl, HATJIHbIE TOCOOUSL.

- paboune MecTa 1Mo KOJIMYECTBY 00YJaOLIIXCS;

TEXHUYECKUMU CPEJICTBAMHU:

- KOMIIbIOTEPHI;

- MyJIBTUMEIUNHBIN IPOEKTOP;

- JIMLIEH3UOHHOE POrpaMMHOE 00ecrieueHHe.

3.2. UudopmanrionHoe obecriedeHne peaanu3aluy IporpaMMsl

3.2.1. IleuaTtHble U3gaHUA
1. pauea E.JIL, FOnukoB JL.LM. MenemxMeHT: y4uebd. Is CTyA. YUPEKIESHUU cpea. npod.
obpazoBanwusi, 2019
2. JlpaueBa E.JI., IOmmkoB JI.MI. MeHeKMEHT: MpakTUKyM: ydeO. MmocoOue s CTYI.
yupexaeHuit cpen. mpod. oopazoBanws, 2019
3. DnekrtpoHHas 6ubimoTeyHas cucreMa Znanium.com
4. AbakymoBa, O.I'. Yopasnenne kauectBoMm: Koncnekr nexuumii / O.I'. Abakymosa. - M.: A-IIpuop,

2018. - 128 c.
5. 2. Apucros, O.B. Ynpasnenue kadectBoM: YueOHuk / O.B. Apucros. - M.: HUIl TH®PA-M,
2097. - 224 c.

6. bazapor, T. 0. VYmpaBnenue mnepcoHasioM : y4e€OHUK Ui CTYA. YUPEKIECHUU Cpem.Ipod.
ob6pazoBanus / T. 0. bazapos. — 12-¢ uzn. — M. : 3narensckuii eHTp «Akagemus», 2019. - 224
C.

7. bacosckuii, JI.LE. YnpaBnenue kauectBom: YueOnuk / JI.E. bacosckwmii, B.b. IIporaceeB. - M.:
HUI] UHOPA-M, 2017. - 253 c.

8. Marowmenos, I1I.I11. Ynpasnenune kauectBom npoaykuuu: Yueonuk / [1I.II1. Maromenos, I'.E.
becmanosa. - M.: JlamkoB u K, 2018. - 336 C

9. Poxkos, B.H. Ynpasnenue kauectBom: YueoHuk / B.H. Poxxkos. - M.: ®opym, 2016. - 336 C.

Kypnansr:

e IIpobGnembl TEOpUU U MPAKTUKU YIIPABICHUS

e MenemxmenT B Poccuu u 3a pyoesxom

o KoHcynbTaHT aupekTopa

o XKypHan ynpanenus koprnopanuen

e Bomnpocsl 5kKOHOMUKH

HNuTepHeT-pecypcsl

T'opbawrxo, E. A. YnpaBneHnue kauecTBoM : yueOHUK Juis By30B / E. A. I'op6amko. — 3-e uzn., nepepad.
u pon. — Mockga : M3natensctBo HOpaiit, 2021. — 352 c. — (Briciiee o6pazoBanue). — ISBN 978-5-
9916-9133-8. — Tekct : anexkrponHblit // OOpazoBaTenbHas miaardopma FOpaidt [caiit]. —

URL: https://urait.ru/bcode/468461 .

http://www.bali.ostu.ru/umc/ (Q1eKTpOHHBI MHOTOIIPEMETHBIN HAYUHBIN KypHAI «YIpaBIHUE
0O0I11eCTBEHHBIMH SKOHOMUYECKUMU CUCTEMAMUI)

http://www.e-rej.ru/ (Poccuiickuii SKOHOMUYECKHI MHTEPHET KypHa)
http://www.uptp.ru/ (Mexayrapoanslii sxypHai «[IpoOieMbl TeOpUH U TPAKTUKHU YIIPABICHUS)
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https://urait.ru/bcode/468461

http://www.mevriz.ru/ (Kypnan «MenemxmenT B Poccun u 3a pydexom»)
http://www.cfin.ru/(Caiit «KopnopaTuBHbIi MEHEDKMEHT) SIBISIETCS 3aPETUCTPUPOBAHHBIM
ANIEKTPOHHBIM CPEJICTBOM MacCOBOM MH(POPMAIIHH)

http://www.aup.rv/ (AIMUHUCTPATUBHO-YIPABICHYECKUH TMMOpPTad C DJIEKTPOHHOH OHOIHOTEKOH)
http://www.finofficer.ru/Information/wwwfinance.htm  (MurepHer-pecypcbl 1o  ¢unHancam u
(HUHAHCOBOMY MECHEIKMEHTY
http://www.kremlin.ru/ (MaTepHeT-pecypcsl npe3uaenta Poccum)
www.edu.ru/ (Poccuiickoe oOpazoBanue, GpenepaibHbIil TOPTa)
DNEeKTPOHHBIC U3aHUs
1. MenemkMmenT kadectBa http://www.kpms.ru
2. MenemxkmMeHT opranuzanuu. OpunuansHbIi caiit. Www.guu.ru/info.php?id=670
3. hr-portal.ru — xypuan HR-portal WPC (agantamus 1nepcoHana, JOKYMEHTOOOOPOT,
KOMaHJI000pa30BaHue, KOPIIOPATHBHAS KYJIbTYPa, MEHEKMEHT)
4. VHCTUTYT TEXHUYECKOTO PEryJIHUPOBAHMUS, CTAHIAPTU3AINH U cepTudukanuu http://www.itrc-iso.ru
2.9KOHOMHUKa opraHu3anuii (mpemnpustuii) Www.window.edu.ru
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http://www.kpms.ru/
http://www.guu.ru/info.php?id=670
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4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHHS YYEFHOM JUCHUILJIAHBI
KoHTposnb pe3ynbTaToB OCBOCHMS AUCLUIUIMHBI OCYILECTBIIAECTCS IPENOAABATEIIEM B IPOLECCE
MIPOBEACHUS MPAKTUIECKUX 3aHATUI, KOHTPOJIBHON M CAaMOCTOSITEILHOM paboTHI.
[Ipu rutaHupoBaHuM peanu3auuu yd4eOHON AMCUUILIMHBI IPOBOAUTCS IPOMEXKYTOUHAs aTTEeCTalUs
U TEKYUIUH KOHTPOJIb HHAUBUAYAIBHBIX 00pa30BaTENbHbIX TOCTUKEHUH. TeKyluil KOHTPOJIb IPOBOAUTCS
B IpoLIECCE MPOBEACHUS NMPAKTHUUECKUX 3aHATUM, YCTHOTO OIpoca M  BBINOJHEHUS 00Yy4arolUMHCS

MIPaKTUYECKUX padoT.

JI71st TpOMEKYTOUHOM aTTeCTallUU, TEKYIIEr0 U UTOTOBOTO KOHTPOJIS MIPEMOaBaTeIeM CO3/1at0TCs
komruiekcel oneHouHbIX cpenactB (KOC). KOC Bxmrouaror B ce0s IMeNarornyeckue KOHTPOJIBHO-
W3MEPUTENIbHBIE MaTepUaIbl, TIPEIHA3HAYCHHBIC ISl OMPEJIECTICHUSI COOTBETCTBUS (MJIM HECOOTBETCTBUS )
WHJIMBUIYAIbHBIX 00pa30BaTEIbHbIX JOCTIKCHWNW OCHOBHBIM IIOKA3aTEJsIM OIEHKH PE3YJIbTAaTOB

IIOATOTOBKH.

Pesynbrathl 00yyeHus

Kputepnu ounenku

(I)OpMI)I H METObI
OICHKH

3Haer

Knaccupukanuo v mpuMEHMMOCTh METOJIOB YIPaBIICHUS
Ka4yeCTBOM;

MexTyHapOJHbIM U PErMOHANBHBIN OIBIT IO pa3paboTKe U
BHEJIPEHUIO CUCTEM YIIPABJICHUS KAYECTBOM;
Cratuctuueckre MeTO/bl yIIPaBIeHUs KaYeCTBOM U
PEryJIMpOBaHMs TEXHOJOTHYECKHUX ITPOLIECCOB;
COBOKYITHOCTh CUCTEMHBIX CPEACTB U METOZOB B
YIPaBICHUY Ka4€CTBOM;

OCHOBBI MEHEKMEHTA KauecTBa,;

OcCHOBHBIE OHATHSI CUCTEMBI MEHEIXKMEHTa KauecTBa;
OCHOBBI M IIPUHIUIIBI MUPOBBIX CTAHAAPTOB IO CUCTEME
MEHEKMEHTA KauecTBa, CEMENCTBA CTaHAAPTOB;

Bunsr nokymentaruu mo CMK;

OcCHOBHBIE OHATHS, L1€IU, IPUHIIMIIBL, 3372491, OOBEKTHI U
METO/bI YIIPaBICHUSA

KayecTBOM; CHCTEMBI yIIPaBJICHUS KAUECTBOM MPOAYKIIUU

91-100%  mpaBHIBHBIX
OTBETOB OLICHKA 5
(oTIM4HO)

71-90% MPaBHIBHBIX
OTBETOB OLICHKA 4
(xoporto)

61-70% MPABUIIEHBIX
OTBETOB OLIEHKa 3
(YIOBJIETBOPUTEIHHO)

Meree 60% TpPaBUIBHBIX
OTBETOB OLIeHKa 2
(HEYTOBJICTBOPUTEIIHHO)

Texkyumuii KOHTPOJIb:
OLIEHKAa MPaKTHYECKUX
paboT, TeCTUpPOBAaHUA U
o pe3yabTaTam
BBIITOJTHECHU ST
CaMOCTOSITENBHOU
paboTHL.
IIpomeskyTouHas
aTTecTalusA:

OK3aMeH

(yemyr).

Ymeer 91-100%  mpaBwibHBIX | Tekymuii KOHTPOJIb:
PaccmartprBaTh, aHaM3UPOBATh U 0000LIATE TPEOOBAHUS K | PEIIEHWH  OmEHKAa 5 | OIEHKAa MPaKTHYECKUX
KOHKPETHOH MPOTyKIIHH; (oTIM9HO) paboT,  KOHTPOJBHOI
Be10upath 1 IpUMEHSATh pa3inuyHble METOIb! YIIPABICHUS 71-90% NPaBIWIBHBIX | pa0OTHl U BBIIOJHEHUS
Ka4yeCTBOM; pemieHH  oueHka 4 | caMOCTOATENbHOMR
[IpuMeHsATs Ha MPaKTUKE ITOTyYEHHBIE 3HAHUS TEOPUH (xoporto) paboTEL.

B 00JIACTH CHCTEMbI MEHEDKMEHTA KauecTBa 61-70% npaBwIbHBIX | [IpomexyTouHas
OTZENBHOTO MPEIPHUSTHS; pelleHUi  OLeHKa 3 | aTTecTanus:
AHanM3upoBaTh JaHHBIC CAMOAHAIN3a IPEATIPHUSITHS; (YmOBIIETBOPUTENBHO) OK3aMeH

®opMupoBaTh U BecTd JOKyMeHTHl 10 CMK;

OneHNuTh ypOBEHD KauecTBa MPOLYKIHH;

[IprMeHATH CTaTUCTUYECKHE METO/BI B KOHTPOJIE Ka4eCTBa;
[ony4ats TOBapHyI0 HHPOPMAIHIO 00 OCHOBOI OJIATAIOIINX
XapaKTepUCTUKaX TOBapa U3 MAPKUPOBKH U TOBapHO-
CONPOBOANUTENBHBIX JOKYMEHTOB.

menee 60% mpaBUIIBHBIX
pelieHuii oreHka 2
(HEey/IOBJIETBOPHUTEIHHO)
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3. YCJIOBUS PEAJIM3ALIMA ITPOT'PAMMbI YUEBHOM JUCIHUAILINHBI

3.1. Jna peanuzanmuyd OporpaMMbl y4eOHOH NUCIHMILIMHBI JOJDKHBI OBITH IPEITyCMOTPEHBI
CJIEIYIOLIME CIIEHUAIIbHBIE TIOMEILCHHUS:

Kabuner «MeHemKMEHTa W DOKOHOMUKH OpTraHW3alliu», OCHAIICHHBIM OO0OpYJOBAHHEM: -
MMOCaA0OYHBIC MECTA IO KOJIMYCCTBY O6Y‘-IaIOHlI/IXCH;

- pabodee MeCTO IperoaaBaTes;

- KOMIUIEKT y4eOHO-HATJISIHBIX ITOCOOHI IO CTPAXOBOMY JIEIY;

- IporpaMMHO-armapaTHsiil komruieke C20,

TEXHUYCCKMMU CPECACTBAMU OGY‘ICHI/DIZ KOMIILIOTEP C JIMIEH3MOHHBIM IIPOrpaMMHBIM O6CCHC‘-ICHI/ICM,
POEKTOP, MYJIbTUMEAUITHAS JOCKA.

3.2. UupopmannoHHoe o0ecnieyeHne peajn3aluy NporpaMmMbl

3.2.1. OcHOBHBIE NTeYATHBIEC U3TAHUSA

1. I'amaranos B.II. CtpaxoBoe neno: yueonux/I'pud. - 5-¢ uzn., nepep. - M.: Akagemus, 2018. -
303 c.

2. EpmacoB C.B. CrpaxoBanue: yueObHuk mnsi OaxanaBpos/C.B. Epmacos, E.H. Epmacona;
pexomenioBano MuH. O0pa3oBanus u Hayku PD. — 4-e u3., mepepad. u gom. — M.: FOpaiirt, 2020. -748
C.

3. Cxamaii JL.T'. CtpaxoBoe aeno: yuaeOHuk. - M.: KOPAIT, 2020. - 343 c.

3.2.2. lonoJiHUTEIbHbIE HCTOYHUKH (TIPU HEOOXOMMOCTH)

JlononHUTENbHbIE UCTOYHUKU:

1. A6pamos B.IO. IIpaBoBoe perynupoBaHue CTpaxoBOH aesTenbHOCTH B PD: YueOHoe mocoodue. -
M.: Aukui, 2014. - 312 c.

2. pyuex T.I1. [Ipaktuxym mo ctpaxoBomy neny: yueOHoe mocobue/I'pud. - M.: Axkagemus, 2015.
- 64 c.

HopmartuBHO-IpaBOBBIE aKThI
1. ®enepanvubiii Koncturymumonnsiii 3akon ot 12 nmexadbps 1993 r. «Koncrturynus Poccuiickoit
Ddeneparuun\\PI" Ne 237, 25.12.1993.
2. TI'paxnanckuii konexe Poccuiickoit deneparuu (dacts nepsast ot 30.11.1994 N 51-®3 (pen. ot
14.07.2008, ¢ u3m. ot 24.07.2008) (¢ u3m. u jo1., BcTynaromumMu B cuty ¢ 01.09.2008).

3. TD'paxnanckuii konekc Poccuiickoit @enepanuu (yactb Bropas) ot 26.01.1996 N 14-03
(pen. ot 14.07.2008)(c u3Mm. u jo1., BcrynatommmMu B cuiy ¢ 01.09.2008)
4. T'paxpmanckuii npoueccyanbHblil kKojeke Poccuiickoit @enepanuu ot 14.11.2002 N 138-D3

(pexn. ot 22.07.2008)// «C3 PD» 18.11.202, Ne 46, ct. 4532

5. JKumumaeiit kogeke Poccuiickoit ®@enepanuu ot 29.12.2004 N 188-D3 (pen. ot 13.05.2008) (c
W3M. U J0IL., Berynaromumu B cuity ¢ 01.09.2008) // «C P®» 03.01.2005, Ne 1, ct.14

6. Hanorosslit kogekc Poccuiickoit ®denepanuu (dacts nepsasi) ot 31.07.1998 N 146-D3 (pex. ot
30.06.2008)// «C3 Pd» 03.08.1998 Ne 3, ct1. 3824

7. Hanoroserit kogekc Poccuiickoit @eneparuu (yactb Bropas) oT 05.08.2000 N 117-®3 (pex. ot
04.12.2007, c u3m. ot 30.04.2008)(c u3Mm. u gom., Berynaromumu B cuity ¢ 05.01.2008)// «C3 PD»
07.08.2000 Ne 32, ct. 3340

8. 3akon PC®DCP or 22.03.1991 N 948-1(pen. ot 26.07.2006) «O KOHKYPEHIIMH U OT'paHHYEHHUH
MOHOTIOJIMCTUYECKOH IEATETLHOCTH Ha TOBAapHBIX phIHKax»// «C3 PDy» 1995 Ne 22 c1. 1977; 1998
Ne 19 ¢1.2066; 2000 No2. cT. 124

16


http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=76502
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=76502
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=76503
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=76503
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=77924
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=77924
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=73141
http://base.consultant.ru/cons/cgi/online.cgi?req=doc;base=LAW;n=73141

9. 3Bakon Poccuiickoit ®eneparmu «O MEIUIIMHCKOM CTPaxOBaHWU TpakgaH B Poccuiickoit

10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Oenepanumy oT 28 utons 1991 r. No 1499-1 (pen. ot 29.05.2002) //Bemomoctn CHJl u BC
PC®OCP, ot 04.07.1991, Ne 27, ct. 920.

3akoH Poccuiickoit ®enepaunn «O06 opranuzanuu ctpaxosoro jaeia B Poccuiickoit denepaunn»
ot 27 HosOpst 1992 1. Ne 4015-1 (pean. Ot 20.11.1999) //Poccuiickas razera, Ne 6, 12.01.1993.
«OcHOBBI 3ak0oHOIaTeNbCTBA Poccuiickoit @enepannu o Hotapuare» (yrs. BC PO 11.02.1993 N
4462-1)(pen. ot 18.10.2007)// Benomoctr PD. 1992. Ne 12. ¢1.593

3akon Poccuiickoii @Penepanmmn «O CTpaxoBaHMHM BKJIAMOB (DU3MUSCKUX JIMIl B OaHKax
Poccuiickoit @eneparun» ot 23.12.1994 No 177-®3 (pen. ot 13.10.2008, ¢ u3m. ot 27.10.2008) //
«C3 PD» 29.12.2003, Ne 52 (gactsb 1), ¢1.5029.

3akon Poccuiickoit @enepaunn «O noxapHoi 6e3omacHOCTH» oT 21.12.1994, Ne 65-®3
(pen. ot 18.10.2007) (¢ u3m. u mom. Ber. B cumy ¢ 1.01.2008) // «C3 PD» 26.12.1994, No 25,
cT.3649.

Bo3saymusriit kogexc Poccuiickoit @eaeparnun ot 19.03.1997 N 60-D3 (pea. ot 14.07.2008)
@enepanbHblil 3ak0H «OO0 0053aTeNbHOM TOCYIApPCTBEHHOM CTPaXOBAaHUM YKU3HU M 3]I0POBBS
BOCHHOCITYXKAIIUX, TpaXJaH TMpPHU3BAaHHBIX HAa BOCGHHbIE COOpBI, JIMII pSAAOBOTO |
HAuYaJIbCTBYIOLIETO COCTaBa OPraHoB BHYTPEeHHHMX Jen Poccuiickoit denepanuu, COTPYIHUKOB
VUPEKJACHUH U OPraHOB YTOJIOBHO-WCTIOJTHUTENFHOW CHUCTEMBI M COTPYIHHKOB (enepanbHbBIX
OpraHOB HAJIOTOBOM MOJUIIUN» OT 28 Mast 1998 r. No 52-®3 (pen. ot 21.07.1998).

Konmexc TtoproBoro mopemiaBanuss P® (KTM P®) or 30.04.1999 N 81-d3// «C3 PdDy»
03.05.1999, Ne 18, ct. 2207

Konekc BayrpenHero Bognoro tpancrnopra PO (KBBT P®) ot 25.10.2001 N 136-®3 // «C3 POy
12.03.2001, Ne 11, ct. 1001

3akon Poccuiickoit denepanuu «O0 00s3aTEIIBHOM NEHCHOHHOM cTpaxoBaHum» oT 15.12.2001
Ne 167-@3 (pen. ot 14.07.2008) // «C3 PD, 17.12.2001, Ne 51, c1.4832.

3akoH Poccuiickoit  ®enepaunu «O6 o0s3aTenbHOM  CTPaxOBaHUM  TPAKITAHCKOUN
OTBETCTBEHHOCTH BJaJeNblla TPAHCIOPTHBIX cpenctB» oT 25.04.2002, Ne 40-d3 (pen. ot
01.12.2007 ¢ u3m. ot 16.05.2008) //»C3 PD», 06.05.2002, Ne 18, ct. 1720.

®denepanpubiii 3akoH 0T 26.10.2002 N 127-®3 (pen. ot 01.12.2007) «O HEcOCTOSATEIBHOCTH
(6ankpoTcTBE)» (C M3M. | A0II., Berynaromumu B cuury ¢ 01.02.2008) // C3 P® 20.10.2002, Ne 43,
cT. 4190

®enepanpubiii 3akoH oT 10.01.2003 N 18-D3 (pexn. ot 08.11.2007) «YcraB kene3HOI0POKHOTO
tpancnopTa Poccuiickoit deneparun» // «C3 PDy» 13.01.2003 Ne 2, cT. 170

3akon Poccuiickoit @enepanuu «O auyHOM T0jc00HOM X03s1cTBe» OT 07.07.2003 Nell2-D3
(pen. ot 2207.2008) // «C3 PDx», 14.07.2003, Ne 28, c1.2881

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUSA
YUYEBHOU JUCIHUATLIMHBI

Pezynomamot 00yuenusn Kpumepuu ouyenxu Memoowt ouenku
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Iepeuenv 3nanutl, 0c6aU8AEMbIX 8 PAMKAX
OUCYUNTIUHDL

MIPaBOBBIE OCHOBBI OCYLIECTBIICHHSI
CTPaxoBOH JeSATEINbHOCTH;

OCHOBHBIC TTOHSTHS U TSPMHHBI,
MPUMCHACMBIC B CTPaXOBAaHWH,
KJaccu(pUKaIio BUAOB 1 HopM
CTpaxOBaHUs;

IIpaBOBBIC OCHOBLI U ITPUHITUIIBLI
¢uHaHCHpOBaHUS (POHIOB 00SA3aTEIBHOTO
roCcyIapCTBEHHOI'O COLIUAILHOTO
CTpaxOBaHUS;

OpraHbl, OCYLIECTBIISIONIHE
roCyIapCTBEHHOE COLIMAIBHOE
CTpaxoBaHUE

- XapaKTepUCTUKA OCHOBHBIX
MPaBOBBIX aKTOB B 00J1aCTH
CTpaxOBaHUS;

- XapaKTepHCTUKa IPUHLIUTIOB
OCYLIECTBICHUS CTPaXOBOT'0
HaJ30pa;

- IOHATHUEC OOTrOBOpa CTPaXOBAHUAA,
- OCHOBHOE coJiepkaHue u hopma,
3aKJIIOUEHHE U JICHCTBUE JJOrOBOPA
CTpaxoBaHusl, B COOTBETCTBUU C
HOPMATHBHBIMU JOKYMCHTaMU
CTpaxOBaHUs

- COBpEeMEHHOE HayqyHOe
ONpPENENEHUE OCHOBHBIX MOHATHI
U TCPMUHOB, IPUMCHACMBIX B
CTpaxOBaHUH;

- XapaKTEPUCTUKA OCHOBHBIX
BUJIOB 1 (hOPM CTpaxOBaHH4,
BBIACIIAA UX CYIIECTBECHHBIC
IIPU3HAKY,

BOCIIPOMU3BCIACHUEC U ITPABUIIBHOC
ynotpebiieHne OCHOBHBIX
IIPaBOBBIX ITOHATHI;
-XapaKkTEPUCTUKA IIPUHLINATIOB
(uHaHCUpOBaHUS (HOHIOB
00513aTENBHOr0 TOCYAaPCTBEHHOT O
CTpaxOBaHUs

-xapakrepuctuka demgepanbHOTO
(dhoHma 00513aTEILHOTO
MEIUIIMHCKOTO CTPaxOBaHUS;

- 3HaHHUE CyOHEKTOB
00513aTENbHOr0 IIEHCHOHHOTO
CTpaxOBaHUS;

- 3HaHHE CyObEKTOB
00513aTENBHOT0 COITUATHHOTO
CTpaxOBaHUS;

- XapaKTEepPUCTHUKA OpTaHOB,
OCYIIIECTBIISTFOIINX
rOCyTapCTBEHHOE COIMAIIEHOE
CTpaxOBaHHE

TectupoBaHue, yCTHBII ONpocC,
Mg hepeHITMPOBaHHBIN OITPOC,
WH/IWBUYaJIbHBIH,
(pOHTANBHBIH,
rpadoIOrn4ecKuii TUKTaHT

Ilepeuenwv ymenuii, oceaugaemvix 6
PAMKAX OUCYUNTIUHDBL

OnE€pUpoOBaTh CTPaAXOBBIMU NOHATUSAMU U
TCPMHUHAMU,

3allOJHATL CTPAXOBbIC ITOJIUCHI U
COCTABJIATH TUIIOBBIC TOT'OBOPLI
CTpaxOBaHU;

HCIIOJBb30BaTh 3aKOHBI 1 HHBIC
HOPMATHUBHBIC ITPABOBBLIC AKTHI B obnactu
C’I’anOBOﬁ JACATCIBbHOCTH,

- BOCTIPOM3BEICHHUE U TPABHIIBHOE
OIlEpUPOBAHKE CTPAXOBBIMH
MOHATHUSIMH U TEPMUHAMH.

- IPUMEHEHHUE 3HAHUM IS
3aII0JTHEHHUS CTPaXOBbIX IOJINCOB
Y COCTaBJICHUS TUIIOBBIX
JOrOBOPOB CTPaxOBaHUS B
COOTBETCTBUU C TPeOOBaHUSIMU
3aKOHa K COJep KaHuIo U hopme.
- HCIOJIb30BaHKUE IPU
BBINTOJTHEHNH 3a/1aHUI 3aKOHBI 1
MHBIE HOPMATHBHBIE PABOBBIC
aKThl B 00J1aCTH CTPaxOBOH
JIeSITETbHOCTH

Brimonnenne gqomamrHero
3aJaHHs, CAMOCTOSTEIIFHOM
BHEAYTUTOPHOUN pabOTHI,
MpaKTHIECKUe paOdOTHI IO TEMaM
Kypca, BHITIOJIHEHUE U 3aIHTa

pedepaToB
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